
100% of surveyed customers said they would buy again.

PayZen earned Best in KLAS 2026, the highest distinction 

awarded by KLAS Research and based entirely on verified 

provider feedback.

Ranked #1. Best in KLAS 2026

Customer experience pillars

PayZen integrates directly into existing EHR and billing systems, 

operating within current workflows rather than alongside them. Patients 

receive personalized payment options as part of their standard billing 

experience, delivered digitally and in real time — not through manual 

outreach or mail-based enrollment.

The result: measurable financial improvement delivered seamlessly 

within the systems you already trust.

Fully Embedded Within Your 

Existing Infrastructure

Patient Net Promoter Score

(50% higher than the industry average)71

average lift in collections30%

enrollment success rate78%

Proven Results



My ROI with PayZen has definitely exceeded expectations. I get back way 

more money than I expected. They are touching more patients than I ever 

expected them to. They resolve more accounts than I ever expected them 

to resolve. My initial hesitation with PayZen was because I was jaded about 

things I heard about other patient financing firms. 

VP, August 2025, collected by KLAS Research

PayZen’s predictive AI analyzes 30,000+ data attributes to 

generate personalized payment options tailored to each 

patient’s financial profile. Plans are interest- and fee-free, 

delivered through a digital-first experience that increases 

enrollment while reducing staff burden.

PayZen strengthens patient collections performance across 

both pre-service and post-service balances. Health systems 

accelerate cash flow and reduce bad debt, while expanding 

patient affordability and access — all without increasing 

operational complexity.

The AI Platform Revenue 

Leaders Trust

Rated A+
on “Likely to Recommend”

Rated A+
on “Delivery of New Technology”

100%
of PayZen clients would 

integrate with PayZen again

100%
of PayZen clients surveyed said 

PayZen keeps all promises

100%
of PayZen clients surveyed said 

PayZen is part of their long-term plans

Trusted by leading hospitals and health systems


